
 

 

September 30, 2020 
AGENDA ITEM #14 

 Presentation regarding TxDOT/TxTag  
back office transition  

 

 

Strategic Plan Relevance:  Deliver on commitments to our customers and our 
Investors 

Department:     Operations  

Contact:     Tracie Brown, Director of Operations 

Associated Costs:   N/A 

Funding Source: N/A 

Action Requested:   Briefing and Board Discussion Only 

Summary: 

This item is to provide an update on the Texas Department of Transportation’s (TxDOT) 
project to replace its back office and customer service toll transaction/account processing 
system (Texas’ Next Generation Tolling System).  TxDOT is planning to transition 
services from its current provider, Conduent, to IBM/SAP in late October / early 
November. This will affect customers and interoperable partners (i.e., CTRMA, FBCTRA, 
HCTRA, NTTA, Oklahoma Turnpike and Kansas Turnpike).  TxDOT, the Mobility 
Authority and other affected agencies have plans in place to manage the transition.  A 
representative from TxDOT will provide a brief update on their plans. 
 
Backup Provided - Presentation  
 TxDOT Mid-Project Update 
   
 












